eboCom

ELECTRONIC BACK-OFFICE COMMUNICATIONS

Position: Processing Integrity Analyst/Developer Employment Status: Full Time
Location: Phoenix, AZ Shift: 4x10
Experience: 2+ Years Weekends: Partial
Education: Associate’s Degree or Equivalent Travel Required: Minimal
Salary: $55,000 - $80,000 (DOE & Market)

Description:

Ebocom, L.L.C. is a fast-growing boutique technology company that provides full-service back-office
transaction processing. “Fast, focused and flexible” is our motto at eboCom and the eboCom team is the
“best of the best”! We are looking for another individual to join our team who possesses an extremely
positive “can do” attitude and is eager to help support our growth. The ideal candidate must be a
business-minded, customer-focused, technically savvy, detail oriented individual with an entrepreneurial
spirit that is capable of functioning with little to no direct guidance.

As a key team member, the ideal candidate will have demonstrated experience with managing and
troubleshooting automated applications in a combined Linux and Windows environment. This individual
will work directly for the Director of Product Development and with other team members in a role to
maintain daily operational continuity of the transaction processing environment.

Responsibilities:
» The role of the Quality Assurance Analyst is to closely monitor the daily transaction processing
environment to ensure timely delivery of production files. This includes:
0 Reviewing status of incoming and outgoing production files
o Closely monitoring the transaction process to quickly respond to issues in the processing
stream
Troubleshooting production issues
Implementing corrective measures/actions
Contacting vendors for assistance as needed to respond to production issues
Coordinating the efforts of team members as needed to respond to production issues
e The Quality Assurance Analyst will also work directly with the Developers in reviewing code
changes and verifying proper functionality in each testing phase ... Test, QA (Quality Assurance)
and UAT (User Acceptance Testing) environments. This includes:
o Promoting code into each successive testing environment and finally into production
o Verifying proper code functionality in each successive testing environment
o Working with the Developers to troubleshoot and correct issues
o Working with the end users to test and identify corrections
e Consistently monitor PCI compliance and OWASP specifications
e Liaise with IT, Operations and Management as directed
» Perform miscellaneous job-related duties as assigned
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Position Qualification Requirements:
» Associate’s degree or equivalent experience
e 2+ years of solid developer experience
»  Familiar with programming languages, including Java, C+, Perl
»  Familiar with Oracle Db environment
*  Familiar with Oracle mid-tier environment
*  Familiar with Linux OS environment
» Familiar with AutoMate application extremely desirable/helpful
» Ability to work with limited guidance in a fast paced team environment
* Must be a self-starter, with strong organization skills and attention to detail
» Effective analytical and problem solving skills are a must
e Commitment to a 24x7 environment
Ability to manage multiple tasks with shifting priorities
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Compensation Package:
» Paid Personal Time Off (vacation and sick days)
*  Full Family Medical, Dental and Vision coverage
* Insurance: Life, Short-term and Long-term disability
» First class work environment
» Paid Covered Parking
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